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Development of field-focused job competencies and abilities for
capacity building in health promotion in the Korean Certified Health
Education Specialist (KCHES)

Young-Bok Kim

Professor, Department of Rehabilitation & Health Promotion, College of Rehabilitation Science, Daegu University

Objectives: In this study, we examined the core duties and specialized areas of the Korean Certified Health
Education Specialist (KCHES), identified the performance fields of the KCHES in health promotion, and analyzed
the required abilities for the job. This was done to derive field-focused job competencies and abilities that the
KCHES required to enhance their responsibilities. Methods: From the reports published between 2008 and 2023,
we analyzed ten reports containing the theme “KCHES” and the guidelines for health promotion programs in local
health centers, where the KCHES include the recommended personnel, and derived the job competencies and
required abilities of field workers. Results: The field-focused job competencies of the KCHES were divided into
(a) essential competencies for the job and (b) job-based competencies. The former comprises competencies of
communication, integrated thinking, motivation enhancement and mediation, leadership, and work ethics. The
latter involves competencies in overall work and specialty, needs assessment, health planning, implementation,
evaluation, program management, and health information management. Conclusion: A curriculum based on
field-focused job competencies and an effective quality management system will contribute to establishing the
identity of the KCHES and strengthening their capacities in health promotion.
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(Table 1) Critical competencies and field of health work of KCHES

Classification KCHES Duty Lee & Kim Kim, Lee, et al. Park et al. Kim et al KHEPI
(2009) (2017) (2018 (2019) (2020) (2021)
Overall work of
health
promotion
Finding
participants &
registration
Needs Needs Needs Needs Needs Needs
assessment assessment assessment assessment, assessment assessment
(collectiong/ health
analyzing/ measurement
interpretation)
Health planing  Health planing  Health planing, Customized Health planing Health planing
action plan health plan
Educational Educational Educational
method & method & method &
materials materials materials
development development development
Implementation  Implementation ~ Implementation  Implementation  Implementation  Implementation
. (setting, healthy (setting, lifespan,
Competencies living) healthy living)
Evaluation Evaluation Evaluation Evaluation Evaluation
Program Program Service Service Program
management management coordination, coordination, management
monitoring monitoring
Health Providing Providing Health
communication information, information, education,
counseling, counseling, counseling,
human Human human
coaching, PR, coaching, PR, coaching,
advocacy, advocacy,
health IT health IT
Health Health Health Health statistics DB management
information information information & Feedback & Feedback
management management &  management &
diffusion utilization
Creating health Policy
environment development
Research

Research
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Classification KCHES Duty Lee & Kim Kim, Lee, et al Park et al. Kim et al. KHEPI
(2009) (2017) (2018) (2019) (2020) (2021)
Specialty Specialty
Foundation improvement improvement,
competencies ethical
consciousness
Induced change
& sustainability,
Health health advocacy,
promotion mediation with
competencies partnership,
communication,
leadership
Setting Healthy living Healthy living
programs, programs, programs,
healthy living chronic disease chronic disease
programs, prevention prevention
Field of health chronic disease programs programs,
promotion prevention mental health
programs, programs,
lifespan mobile
programs healthcare
programs
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(Table 2) Required abilities by health programs
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Classification Abilities

Integrated P. Mobile P. Smoking cessation P.

Communication

Integrated thinking
Essential

components

Motivation enhancement & mediation
Leadership
Work ethics

O

o >
>
>

Needs assessment
Health planing
Implementation

Job components
Evaluation
Program management

Health information management

o OO O0OO0OO0

Finding participants & registration
Health measurement/result interpretation
Health planning

Goal setting, objectives setting

Health material development

Providing information

Health counseling, human coaching
Health education

PR & ampaign

Practice-oriented ~ Advocacy

components Community/citizen participation
Creative health promotion environment
Resources management

Service coordination

Monitoring

Follow-up

Health IT

Health information recording & utilization

Effectiveness evaluation

Performance management & reporting
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(Table 3) Job competencies and abilities of the KCHES

o g0 R uzy
Q% Aol Tk ol

Classification Job competencies Abilities
Communication Communication, health advocacy
Integrated thinking Goal setting, situational responsiveness, coorination/integration
Essential

competencies for

job

Motivation enhancement &
mediation

Induced change & sustainability, mediation with partnership

Leadership

Leadership

Work ethics

Work ethics

Job-based

competencies

Overall work, specialty

Overall work of health promotion, specialty improvement

Needs assessment

Individual health measurement/result interpretation,
population health measurement/result interpretation

Health planing

Customized health plan, health planning

Implementation

Finding participants & registration, providing information,
health education, health counseling/human coaching,

PR/campaign, advocacy, community/citizen participation, health IT,

providing customized health materials,
service coordination, creative health promotion environment

Evaluation

Effectiveness evaluation, performance management,
reporting & results diffusion

Program management

Resources (materials/personnel/budget), monitoring, follow-up

Health information
management

Individual health information recording & utilization,
operation of health information management system
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