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Experience of family caregivers using dementia management
programs for patients with dementia during COVID-19:
Based on focus group interviews
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Objectives: In this study, we explore the experience of family caregivers using dementia management programs for
patients with dementia during the coronavirus disease 2019 (COVID-19) pandemic. Methods: Three focus group
interviews were conducted with 14 family caregivers who enrolled in this study. All interviews were recorded and
transcribed as they were spoken, and a qualitative thematic analysis method was employed for the research
questions. Results: Three categories were derived: confusion about dementia care during the COVID-19 situation,
a sense of transition because of dementia support programs, and wishes for further care. In addition, 7 clusters of
themes and 14 themes were identified. During the COVID-19 pandemic, family caregivers of patients with dementia
not only experienced the burden of dementia but also frustration caused by social isolation. By participating in
various support programs, these families re-recognized dementia, gained empathy through exchanges on dementia
management, and embraced their identity as dementia managers. Moreover, the families suggested that the current
dementia family support programs required quantitative and qualitative improvements and customized diversification
by levels. Conclusion: The findings suggest that a limit exists to meet the various needs of family caregivers who
receive services. Further, developing the need for dementia management according to the disease stage or care needs

of patients with dementia is necessary.
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(Table 1) General characteristics of family caregivers
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(N=14)
Variables Categories N &)
Men 1(7.2
Gender Women 13 (92.8)
~59 1(7.2
Ace 60~69 6 (42.9)
8 70~79 6 (42.9)
80~ 1(7.2)
Daughter 6 (42.8)
Cohabitation status Wife 7 (50.0)
Husband 1(7.2
Grade 3 6 (42.9)
Dementia grade Grade 4 7 (50.0)
Not rated 1(7.2)
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(Table 2) Themes, Theme clusters, and Categories of the study, ‘Experience of family caregivers using dementia
management programs for patients with dementia during COVID-19'

Categories Theme clusters

Themes

Emotions and burdens

Concerns about worsening dementia symptoms

Confusion of dementia related to dementia diseases

physical and mental fatigue and increased burden

care in the COVID-19

situation Frustration caused by social

A sense of social isolation that is isolated together

isolation

Excessive burden of care due to blocking support

Re-recognition of dementia patients

Re-recognition of dementia

Acquisition of care information according to the progression of dementia

A f transiti
sefise Ol transttion A place of empathy for

Exchange and Expansion of Dementia Sympathy

due to dementia
support programs

dementia care

an opportunity for relaxation and vitality

Establishing the identity of

A re-awareness of changes in one's life

the dementia carer

Acceptance of family care

Quantitative and qualitative

Quantitative expansion of institutions, spaces, and programs

improvement of programs

Development of a Balanced Program of Cognition and Physical Activity

Wishes for further care
A Systematic Approach to

Differentiated programs according to stages of dementia

Dementia Management

Diversification of personalized programs
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