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Objectives: This study explored the learning experiences associated with online/on-offline blended learning
methods. It aimed to identify strategies to enhance learning effectiveness to improve adaptation and utilization
in the healthcare field. Methods: This qualitative study conducted in-depth interviews with seven students who
expressed their willingness to participate in interviews among the graduating students majoring in healthcare
administration at the H cyber university. The phenomenological analysis method proposed by Giorgi was applied.
Results: In the on-offline blended learning format, students felt a sense of belonging, enhanced focus in learning,
feedback, and increased interaction among learners. Above all, it demonstrated that learners enthusiasm and
engagement led to a clear and satisfying learning experience. Conclusion: Therefore, an educational program
should be designed to incorporate the advantages of blended online and offline methods for healthcare-related
adult learners. This method enhances learners’ competence through quality learning experiences in the healthcare
field and can improve the effectiveness of major studies.
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(Table 1) Characteristics of research participants
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Participants Sex Age Employment status Field of work Presence of children
A Female 28 Employed Not related to healthcare services No
B Female 26 Employed Related to healthcare services No
C Female 40 Employed Related to healthcare services Yes
D Male 37 Employed Not related to healthcare services Yes
E Female 26 Employed Related to healthcare services No
F Female 23 Employed Related to healthcare services No
G Male 25 Employed Related to healthcare services No
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(Table 2) Structure of the questions

Main question

Sub questions

Educational needs

. What motivated you to enroll in a cyber university, which primarily focuses on online education?

. What learning objectives did you have before taking online courses?

. What kind of learning did you find necessary for yourself at the cyber university?
(Learning and educational needs)

Learning enthusiasm

. How did you engage in learning activities?

. What challenges did you face between your work and academic responsibilities?

Online/on-offline

blended learning

experiences and
outcomes

. What was your satisfaction level with online/on-offline blended learning?
- Lecture quality, Lecture materials, Responses to questions, etc.
- For the satisfied learning types or contents, what were the reasons for your satisfaction?
- For the unsatisfied learning types or contents, what were the reasons for your dissatisfaction?

. What were the outcomes of your experience with online/on-offline blended learning, and what were
the advantages and disadvantages?
(Learning process, practical knowledge acquisition, Apply in practice, etc.)

. How was communication and feedback managed in online/on-offline blended learning?

Learning improvement

. What improvements can be made for active learning?
(Online/On-offline blended learning)

10. What do you think is the significance of online learning in the field of healthcare administration?

(Online/On-offline blended learning)

Motivation The choice Feeling Efforts for learning Meaning of
to start of a cyber » burdened » participation and » learning experience
learning university by learning adaptation in my life

[Figure 1] The flow of learning experience themes

(from the beginning of learning to graduation)
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(Table 3) Major themes and categories in—depth interview

Theme / Category Sub-Category

Semantic unit

Desire for social recognition
1. Motivation to start

Satisfaction of knowledge, Recommendations from acquaintances,
Enhanced adaptability at work, Attainment of academic degree

learning Desire to fulfill my growth Self-development, Opportunity for graduate school admission, Job
potential change opportunities, Opportunities for Certification acquisition
2. The choice of a Balancing family, work, and Childcare, Recommendations from acquaintances, Balancing work and
cyber university studies academic studies

Decreased enthusiasm for learning
(Online learning)

Failure to manage study load, passive attitude towards questions

3. Feeling burdened

- Lack of time and passive attitude
by learning

for face-to-face class learning and
team activities
(On-offline blended learning)

The difficulty in finding designated time due to balancing work and
academic studies, Low participation, Passive attitude towards
communication, Passive attitude towards questions

Revising learning plans in daily

life

Utilizing freedom of time and space in learning design (Weekend
learning, night learning)

Designing and utilizing learning

4. Efforts for learning strategies

Utilizing discussion-based learning, Utilizing quiz-based learning,
repetitive learning (replaying instructional videos), utilizing other
learning materials

participation and
adaptation Efforts for active team activities
(On-offline blended learning)

Efforts for team project participation in learning

Enhancing learning participation
through the on-offline blended
learning

Rich feedback from professors, Enhanced focus in learning, Interaction
among learners, Increased sense of belonging, Active efforts from
learners, Memorable learning experiences

Stepping up for my personal
5. Meaning of learning growth
experience in my

Acquiring knowledge, Obtaining an academic degree, Expanding
career options, Exploring new career paths, Discovering my areas of
improvement

life enhancing confidence and

self-esteem

Increasing self-confidence, Improving self-esteem
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