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Communication strategies in ‘the COVID-19 era’:
The effect of subjective knowledge level and satisfaction
with government disinfection policy on intention
to follow the quarantine rules
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Master’s degree, Department of Mass Communication, Graduate School of Sogang University

Objectives: This study investigated what variables could be influential to people’s satisfaction with the government's
policies in preventing epidemics and their intentions to follow all kinds of policies and rules regarding COVID-19.
Methods: We conducted an online survey using the Sample Questionnaire: Behavioral insights for COVID-19
distributed by the WHO (2020). Results: How positive people actually feel toward the government’s policies regarding
COVID-19 could be an important variable to decide whether they follow the quarantine rules. Also, there were some
significant relationships between the people’s subjective perceptions toward their information literacy about
COVID-19 and their level of satisfaction with the government's policies for preventing epidemics. Furthermore, the
self-efficacy level of prevention of COVID-19 could also cause a mediation effect on people’s intentions to follow
the policies. Conclusion: The researchers believe that the insights from this exploratory study can be especially useful
to plan ways for people to be more positive and active regarding the policies for preventing epidemics, especially
in this “COVID-19” era.
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2022b). F-E|Hete] A, 32k HF g=E Qvlshe &
3E9] Hl&o] ok 65%°l o2 AT, 7|E Hio|H AL}
3] OhE WFo] A&H oz FHsitd E o2 wAl
o] 7 32 A& =9] HAo] HHEHOE o|FolA
of & Zo]7] wZolct.

qst Qo] ARke Ax FZ21H9 7Y
=

7] I8l &70] =] ojof k= s T3] ot of
T AL =0 S Fas) Bk ¥

ol 93t 71 JE 5 o] WAlZ

olmals &5l AR AAQ Ao, T gL Lo

T e AR S5 IS AdE =5 5 UES o=
AAZE o2A AT A7tel tigt =9= BHolct
(Jang, Lee, Yoo, & Yoon, 2022; Kim, 2021; Kim &
Moon, 2022). Bl&°], A I7E, & thEo| o|2A ot
el g0l 835k 4% AN F5 FAES A
o7 FotA & ARl iRt ARFE EATH(Lee,
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[Figure 1] Research model
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Satisfaction of government -
. . ) .186 1
disinfection policy
Preventive efficacy 416 .201%* 1
Intention to follow the 185 303 25 1

quarantine rules
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(Table 2) The effect of subjective knowledge level and satisfaction with government disinfection policy on intention to

follow the quarantine rules

Unstandardized Standardized Collinearity statistics
-y coefficient conefficient . Significance 2l
standardization probability
B error tolerance VIF
(Constant) 2.815 254 11.092 .000
Subjective level of knowledge 0.137 .062 0.133 2.200 .029* 0.966 1.036
Satisfaction of government ) 55 051 0.278 4,592 000" 0.966 1.036

disinfection policy

F=15.369, p<.001, Durbin-Watson=2.060, R*=.109

Notes. *** p<.001, * p<.05

3. Y NNSE, YR o
OlESZ0 Il B3

ﬂﬂv‘f‘%‘ﬂ% *p_ l°P 754 O}EH (Table 3)°F 2. HA,
RN S AABP] Hste] 5] A7 =1

85 29SS S T ] 4
L Durbin-Watson A|$E 0]-85}99.2 ™, Durbin-Watson
A57F1.9702= ‘/}E}L} A7)V glo] =48dE & ¢
Al =HGHS I tFFAAE VIFEAREEAD) A
5 ol-&5I3lal, =W 7t VIF A9 10 H|RHe = o

T= ]o M—T—" =

N

=)
M oj

AL Qe A0E YE uebA £ HlolE: 3
g AAsH7 ol Hest Aoz Tt
524 aiﬂ(F—29 214, p.001), A |A5E
(p<.001), AH LA H = (p(05)= dtasdol 3
B9 Foet JF v = Aoz Yeyth & 334
A AlpEo] 2245(4=.392), AR WIHH WETt =
S4E(R=.129), A aSHL =opz Aotk HEbE 71
o) 84 A|Algeo] 71 E A FoH, o
gy d g <08 et Sl oigt A
gL 18.9%tt.

&

(Table 3) The effect of subjective knowledge level and satisfaction with government disinfection policy on intention to

preventitve efficacy

Unstandardized coefficient Standal.'d.ized Collinearity statistics
conefficient Significance
Model T
standardization probability
B tolerance VIF
error
(Constant) 1,611 254 6,345 .000
Subjective level o
0.423 .062 0.392 6,777 .000 0.966 1.036
of knowledge
Satisfaction with government 0.113 051 0.128 2215 028 0.966 1.036

disinfection policy

F=15.369, p<.001, Durbin-Watson=2.060, R*=.109

Notes. *** p{.001, * p<.05
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(Table 4) Mediating effect of preventive efficacy between subjective knowledge level and intention to follow the

quarantine rules

Route

Effect BootSE BootLLCI BootULCI

Subjective level of knowledge — Preventive efficacy —
Intention to follow the quarantine rules

.092 .030 .040 153

(Table 5) Mediating effect of preventive efficacy between government disinfection policy satisfaction and intention to

follow the quarantine rules

Route Effect BootSE BootLLCI BootULCI
Satisfac.tion with gover.nment disinfection policy .—> Preventive 034 016 007 068
efficacy — Intention to follow the quarantine rules
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