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Impact factors of revisit intention in health examinations and
moderator effects of kindness of staff: Focusing on participants
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Objectives: The purpose of this study is to analyse impact of factors associated with health examination, concerning participants' revisit
intention. In particular, this study is to investigate moderator effect of kindness of staff in the situation where participants are not satisfied

with the time required for health examination. Methods: The sample

size is 246, who participated health examinations in 2017 with

Gangwon branch, Korea Association of Health Promotion; and, who are twenty years of age and over (male:100, female: 145). Impact
factors are analysed by multiple linear regression analysis. Results: Findings of this research show that there are positively moderator
effects depending on the level of satisfaction on kindness of staff in the condition where ‘time required’ is associated. Revisit intention

varies from 6.281 to 9.026: the former is in the condition where the

level of satisfaction is low with kindness of staff, and the latter

is in the condition where the level of satisfaction is high with that, and the both are in the condition where the level of satisfaction
is low with the factor of ‘time required.” Conclusions: This research suggests that enhancing the level of kindness of staff be a powerful
strategy for health examination institutions to enhance the level of revisit intention of participants, in the situation where there are limits

of control over time required for health examination process.
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<Table 1> Demographic characteristics of participants in health examinations

n=246
Characteristics n (%)
Male 100 (40.65)
Gender
Female 146 (59.35)
< 39 39 (15.86)
Age 40~49 94 (3821)
> 50 113 (45.94)
) Urban 213 (86.59)
Regio
Rural 33 (13.41)
Yes 203 (82.52)
Martial status
No 43 (17.48)
Middle or lower 30 (12.19)
Education High 93 (37.80)
University or higher 123 (50.00)
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<Table 2> Descriptive statistics and coefficient of correlation

Reception Facilities & . . Kindness of Cost Doctor Revisit
process environment Time required staff reasonableness  counseling intention
Minimum 3 2 1 2 1 2 3
Maximum 5 5 5 5 5 5 10
Average 4.394 4.264 3.996 4382 3.951 4.191 8.756
Standard Deviation 041 688 a37 064 715 761 1.416
Reception process 1
Facilities & environment 679" 1
Time required 27" 486 1
Kindness of staff 565 5387 529 1
Cost reasonableness 407 466" 542 469" 1
Doctor counseling 4557 4657 445" 5337 459" 1
Revisit intention 479" 4607 468" 455" 4437 5897 I

Rk

p<.001
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<Table 3> Participants’ revisit intention for health examination and moderator effects of kindness of staff

Dependent variable: Model 1 Model 2
Revisit intention B P Partial R VIF B p Partial R VIF
Constant 1.636 025 -7.573 001
Gender" -150 302 -.068 1.089 -.042 771 -019 1.124
Age_dummy1? 234 253 075 2.007 257 193 085 2.009
Age_dummy2” 188 491 045 2.408 222 401 055 2.409
Education -.061 516 -.043 1.328 -.082 365 -.059 1.332
Martial status’ 163 402 055 1.155 198 291 069 1.153
Region” -.095 640 -031 1.027 -.101 609 -.034 1.028
Reception process 339 .034 139 2.198 349 .024 148 2.198
Facilities & environment 137 357 .060 2.203 .090 532 041 2221
Time required 312 012 164 1.747 2.780 <.001 291 1.745
Kindness of staff 037 801 017 2.013 2.098 <.001 260 2.169
Cost reasonableness 238 .062 122 1.762 317 011 165 1.786
Doctor counseling .650 <.001 .343 1.673 697 <.001 375 1.688
: o
I(Tiﬁﬁezq;‘;resfaff . - - . -566 <001 -265 1178
Adjusted R? 42.5% 46.3%

AF

1.839 (p=.048)

" Gender = 0 if female, 1 if male.

2 Age dummyl = 1 if 40 < age < 49 years, 0 otherwise.
Age dummy2 = 1 if age > 50 years, 0 otherwise.

% Marital status = 0 if not married, 1 if married.

Y Region = 0 if rural, 1 if urban.
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[Figure 2] Participants’ satisfaction with time required and revisit intention: moderator effects
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